
 

Woolworths Fissler Cookware Promotion 
Frequently Asked Questions 

 
General Program Information 
​  

1.​ When is the promotion period for the Fissler Cookware Promotion?​
The Woolworths Fissler Cookware Promotion runs from 00:01 AEDT on 18 March 2026 until 23:59 
AEST on 7 July 2026 or until stock of Cookware is exhausted. (Total Offer Period) 
 
Everyday Rewards members can earn Cookware Credits to use towards Fissler Cookware products 
from 18th March 2026 until 23rd June 2026. (Earn & Redeem Period) 
 
From 24th June until 7th July 2026, members can still redeem Cookware Credits for Fissler Cookware 
but they cannot continue to earn Cookware Credits. While stocks last. (Redeem only period)​
 

2.​ Who is eligible to earn Cookware Credits towards Fissler Cookware products?​
In order to participate in this promotion, you must be an Australian resident aged 16 or over and:  
 

●​ Have a registered Everyday Rewards Card (excluding holders of temporary Everyday Rewards 
Cards) 

●​ If you are under the age of 18, you must obtain the consent of your parent or guardian to 
participate in this promotion 

 
Everyday Rewards members who shop at Woolworths Supermarkets, Woolworths Metro stores, and 
Woolworths Online (excluding Everyday Market and MILKRUN) during the Earn & Redeem Period can 
earn Cookware Credits to use towards Fissler Cookware products. While stocks last. 
 

3.​ I am not an Everyday Rewards member but I want to participate in the Promotion. 
To participate, you must be an Everyday Rewards member aged 16 or over with a registered Everyday 
Rewards Card and a valid email address linked to your Everyday Rewards account. You can sign up for 
free at everyday.com.au  
 

4.​ How do I earn Cookware credits and how many credits do I need to get a Fissler Cookware 
product?​
How to earn Cookware Credits: You get 1 Cookware Credit for every $20 you spend at Woolworths 
Supermarkets, Woolworths Metro stores and Woolworths Online (excluding Everyday Market and 
MILKRUN) during the Earn & Redeem Period (excluding any money spent on Excluded Purchases, see 
FAQ 8 for more information).​
​
Each Fissler Cookware product has a different Cookware Credit value. Please see below. 

 

Fissler Cookware Product Cookware Credits to redeem 

Fissler Turner 20 

Fissler Frying pan 20cm 50 

Fissler Saucepan 16cm 54 

Fissler Frying pan 28cm 70 

Fissler Casserole Pot 24cm 
with Lid 

80 

Fissler Wok 28cm 100 

 
5.​ Can I earn BONUS Cookware credits when purchasing participating products?​

Yes, 1 bonus Cookware Credit is earned when participating products are purchased in a qualifying $20 
shop from Woolworths Supermarkets, Woolworths Metro or Woolworths Online (excluding Everyday 

http://everyday.com.au


 

Market and MILKRUN) during the participating product’s eligibility period.  You can earn up to 3 bonus 
Cookware Credits per participating brand per transaction (exceptions apply). See Terms & Conditions 
for details, a full list of participating brands, their eligibility periods and any exclusions.  

 
6.​ Where can I redeem Cookware Credits for Cookware products?​

Everyday Rewards members can redeem Cookware Credits for Fissler Cookware products IN-STORE 
ONLY at Woolworths Supermarkets and participating Woolworths Metro stores (For a full list of 
participating Metro stores see here). Cookware Credits for Fissler Cookware products cannot be 
redeemed online.  
 

7.​ What are the redemption options?​
Everyday Rewards customers can redeem Fissler Cookware products in three ways: ​
 

a.​ Redeem for FREE using Cookware Credits only (minimum 20 Cookware Credits required for 
this option); or 

b.​ Part-payment: You can only use the part-payment option if you do NOT have enough 
credits to get the item for free. The part-payment option requires half the credits and half the 
cash (i.e. minimum 10 Cookware Credits required for this option). If you do have enough 
credits to cover the full half amount of the item, then you cannot use the part-payment option; 
or 

c.​ Pay full purchase price. Cookware products will also be available to be bought outright 
without being part of the promotion. Each Cookware product has a different Purchase Price. 

 
Please see below: 

 

Product Cookware Credits 
to redeem 

Part Payment Purchase Price 

Fissler Turner 20 $10 + 10 Cookware Credits $20 

Fissler Frying pan 20cm 50 $25 + 25 Cookware Credits $50 

Fissler Saucepan 16cm 54 $27 + 27 Cookware Credits $54 

Fissler Frying pan 28cm 70 $35 + 35 Cookware Credits $70 

Fissler Casserole Pot 24cm 
with Lid 

80 $40 + 40 Cookware Credits $80 

Fissler Wok 28cm 100 $50 + 50 Cookware Credits $100 

 
Everyday Rewards dollars can be used towards part payment redemptions and outright purchases.  
 
Part-payment is only available for customers who don't have enough credits. If you do have enough 
Credits to cover the full amount of the item, then you cannot use the part-payment option. Part-payment 
only works in the part payments amounts stated above (i.e. half credits and half pay). For example you 
are not able to redeem items using 75% Credits and pay 25% of the purchase price. 
 
Everyday Rewards members can redeem Cookware Credits for Fissler Cookware products in-store only 
at Woolworths Supermarkets and participating Woolworths Metro stores only (For a full list of 
participating Metro stores see here). Cookware Credits for Fissler Cookware products cannot be 
redeemed online.  
​
 

8.​ Are there any products for which Cookware Credits cannot be earned? 
Excluded Purchases include purchases made at Everyday Market or MILKRUN from Woolworths, 
purchases of smoking/tobacco products and accessories, alcohol, Everyday Mobile (including 
recharge), Everyday Insurance, travel cards and tickets, lottery products, gift cards, carpet care 
products, cash outs, donations, expenditure on Delivery Fees, Bag Fees, Delivery Unlimited fees or 

https://drive.google.com/file/d/1HeWte51GljQ6odwHk7qNl8H0fknGsFzg/view?usp=sharing
https://drive.google.com/file/d/1EMamFgNipRt4uzqYvDB5Y7i5DdKhTMRy/view?usp=sharing
https://drive.google.com/file/d/1EMamFgNipRt4uzqYvDB5Y7i5DdKhTMRy/view?usp=sharing


 

purchases in excess of $1,000 in one transaction or $5,000 in multiple transactions across any 
consecutive seven day period. Please read the full Terms and Conditions for more information. 

 
9.​ Are there any other ways to get Cookware products?​

Cookware products are only available for redemption or purchase in-store at Woolworths Supermarkets 
and participating Woolworths Metro stores. In addition to redeeming the Fissler Cookware product with 
Cookware Credits, the Cookware products can also be purchased at the recommended retail price 
in-store or via Part-payment. For a full list of participating Metro stores see here. 
 

10.​ Where can I see how many Cookware Credits I have? 
You can view your Cookware Credits in your Everyday Rewards account on the Everyday Rewards App 
(in the ‘Discover’ section) or website. Cookware Credits will also be displayed in your Woolworths online 
account at the checkout.  
 
If you are having trouble seeing your Cookware Credits in the Everyday Rewards App, you may not 
have the latest version of the App. Update the App and then you'll need to open the app, quit it, and 
then open it again. 
 
Cookware Credits that have been earned during a shop will be displayed at the bottom of your receipt, 
however please note that any bonus Cookware Credits may take up to 7 business days to show in your 
Everyday Rewards account. When shopping online, Cookware Credits will not appear in your account 
until the order is dispatched or ready for pick-up. 

 
11.​ Are Cookware Credits the same as my Everyday Rewards points? 

No. Cookware Credits are valid for this promotion only and separate from your Everyday Rewards 
points. You will still earn Everyday Rewards points for your eligible shop during this promotion. The 
earning or redemption of Cookware Credits will not impact the collection or redemption of your Everyday 
Rewards points. See the full terms & conditions for Everyday Rewards here 
 

12.​ Do I need to ask for Cookware Credits?​
No. These will automatically be added to your Everyday Rewards account when you scan your 
Everyday Rewards card during an eligible shop during the promotion period. If you are shopping online, 
you will need to ensure your Everyday Rewards card is linked to your account to earn Cookware 
Credits. Find out how to link your Everyday rewards card to your Woolworths account here 
https://www.woolworths.com.au/shop/discover/everyday-rewards. 
 

13.​ Do I need to keep my physical receipts in connection to the promotion? 
You do not need to keep your physical receipts, as your eReceipts and credits are saved in your 
Everyday Rewards account when you scan your card at checkout, or link your card to your online 
account. 
 

14.​ Do I have to opt in to receive Cookware credits if I'm an Everyday Rewards member?  
No, once your Everyday Rewards card has been scanned in a Woolworths Supermarket, Woolworths 
Metro or linked to your Woolworths Online account, cookware credits are automatically applied once the 
qualifying spend amount has been reached. 
 

15.​ I missed out on earning Cookware Credits in my last shop (in-store or online) as I didn’t use my 
Everyday Rewards card. Can I get them at a later date?​
Unfortunately there is no way to collect missed Cookware Credits. An Everyday Rewards card must be 
scanned at the time of a Qualifying Shop to earn Cookware Credits. ​
 

16.​ Can I earn Cookware Credits when I shop at my local Woolworths Metro? 
Yes, at any Woolworths Metro store you can earn Cookware Credits when you scan your Everyday 
Rewards card during a qualifying shop. However, only selected Woolworths Metro stores will have 
Cookware products available for you to redeem with your Cookware Credits. For a full list of 
participating Metro stores see here. 
 

17.​ I shop online, can I still earn Cookware Credits? 

https://drive.google.com/file/d/1EMamFgNipRt4uzqYvDB5Y7i5DdKhTMRy/view?usp=sharing
https://www.everyday.com.au/terms.html
https://www.woolworths.com.au/shop/discover/everyday-rewards
https://drive.google.com/file/d/1EMamFgNipRt4uzqYvDB5Y7i5DdKhTMRy/view?usp=sharing


 

Yes. If you have your Everyday Rewards card linked to your Woolworths Online account, you will 
automatically earn Cookware Credits during an eligible shop. Find out how to link your Everyday 
Rewards Card to your Woolworths account here 
https://www.woolworths.com.au/shop/discover/everyday-rewards 
 

18.​ Can I redeem my Cookware Credits for a Fissler Cookware product online? 
No. Everyday Rewards customers can redeem Cookware Credits for Cookware products in-store  only 
at Woolworths Supermarkets and selected Woolworths Metro stores. Cookware Credits for Cookware 
products cannot be redeemed online. 
 

19.​ I placed an online order with some alcohol but haven’t earned Cookware Credits for the whole 
order. Why not? ​
See the FAQ detailing excluded purchases - alcohol is part of the list of excluded purchases from the 
promotion so is not counted when calculating Cookware Credits.  
 

20.​ What if I cancel my Woolworths Online order? 
Cookware Credits will not be earned on cancelled online orders. 
 

21.​ I did not receive an invoice with my online order, how can I see how many Cookware Credits I 
collected for my Online Shop?  
You can download the Everyday Rewards App or log onto the Everyday Rewards website. If you would 
like a copy of your receipt, you can find it online under My Account.  
 

22.​ Can Business customers (Woolworths at Work) collect Cookware Credits?  
No. You need to be an Everyday Rewards customer and scan your card when you shop, or link it to your 
online account to collect Cookware Credits. 

 
23.​ Do I need to spend a minimum amount when I am redeeming my Cookware products using my 

Cookware Credits? 
No. You do not need to spend a certain amount when you redeem your Cookware products. Once you 
have enough Cookware Credits you can redeem a Cookware product in-store at Woolworths 
supermarkets or participating Woolworths Metro, as long as you scan your Everyday Rewards card. You 
don’t need to make a purchase at the same time. 
 

24.​ Can I redeem more than one Cookware product during a single shop?​
Yes. Provided you have enough Cookware Credits, you can redeem multiple Cookware products during 
a single shop. 
 

25.​ Do I need to redeem the Cookware Credits immediately? 
No, the Credits you have earned will stay on your card until 7th July 2026, while stocks last. Once you 
have earned enough to start collecting Cookware products, it is up to you when you start using them.  

 
26.​ Will my shopping from today count towards credits to get my free Cookware product in the same 

shop?​
To redeem your Cookware product for free, you need to have the amount of Cookware Credits needed 
for that Cookware product at the start of your transaction. ​
For example if you had 18 credits yesterday, and are spending $40 today to earn 2 more credits, taking 
the total to 20 credits, you can only redeem a Cookware product for free in your next shop after earning 
the 2 new credits.  
 

27.​ If I shop with Scan&Go Mobile or Scan&Go Trolley, can I participate in the promotion?  
Scan&Go Trolley and Scan&Go Mobile customers can participate in this promotion. 

 
28.​ My local Woolworths Metro does not have the Cookware products and I have enough Cookware 

Credits, where can I get a Cookware product? 
Only selected Woolworths Metro stores will have Cookware products available for you to redeem with 
your Cookware Credits. You can also redeem your Cookware Credits for a Cookware product in-store at 

https://www.woolworths.com.au/shop/discover/everyday-rewards


 

Woolworths Supermarkets near you, while stocks last. For a full list of participating Metro stores see 
here. 
 

29.​ I have changed my mind about a Cookware item I have redeemed - can I exchange it for another 
item or get a refund?  
Cookware is not eligible for change of mind refunds or exchanges. 

 
30.​ My Cookware product is faulty. What do I do? 

 Refer to the full T&Cs and the table below: 
 

 Faulty Change of mind 

Customer redeemed Cookware 
using Cookware Credits only. 

Replacement option: Replacement 
Cookware item will be offered in-store 
(either the same item, or an item of equal 
or greater value if no stock is available of 
the same item). 
 
OR 
 
Refund option: Customer to contact 
Everyday Rewards Customer Hub on 1300 
101 234 (Option 1) to re-instate credits.  

 

 

 

 

 

Cookware is not eligible for change of mind 
refunds or exchanges from Woolworths. 

Customer paid full retail price 
for the Cookware in cash. 

Replacement option: Replacement 
Cookware item will be offered in-store 
(either the same item, or of equal or 
greater value if no stock is available of the 
same or equal value item). 
 
OR 
 
Refund option: A refund to the original 
payment method for the amount the 
customer paid will be offered in-store. 

Customer redeemed Cookware 
using Part Payment  

Replacement option: Replacement 
Cookware item will be offered in-store 
(either the same item, or of equal or 
greater value if no stock is available of the 
same or equal value item). 
 
OR 
 
Refund option:  
 
Store action: A refund to the original 
payment method for the amount the 
customer paid will be offered in-store.  
 
Hub action: Customer to contact Everyday 
Rewards Customer Hub on 1300 101 234 
(Option 1) to have the credit portion 
re-instated. 

 
31.​ What happens at the end of the promotion if I have leftover Cookware Credits?  

Cookware Credits can only be used to redeem for Fissler Cookware products until Tuesday 7th July 
2026, while stocks last. After this time, the Cookware Credits will no longer be available in your 
Everyday Rewards account and are no longer valid. 
 

32.​ What happens if the Cookware product I want to redeem is out of stock in my store? 
If your store is out of stock of a particular Cookware product, you can check for the nearest local store 
with stock availability. This check function is available in 3 main ways:  

●​ Check via the Woolworths App: You can view the Fissler Cookware range in the Woolworths 
App, under the ‘Products’ tab. From there you will be able to navigate to the Premium 

https://drive.google.com/file/d/1EMamFgNipRt4uzqYvDB5Y7i5DdKhTMRy/view?usp=sharing
https://drive.google.com/file/d/1HeWte51GljQ6odwHk7qNl8H0fknGsFzg/view?usp=sharing


 

Cookware range. Select the Cookware product you are interested in, and you will be able to 
see on the product tile either an ‘in-stock’ label, or if a product is not in stock in your selected 
store, it will display ‘check stock’ and you will be able to click there and view the availability in 
nearby stores. Note: the stock availability will first reflect the stock count of the store you have 
already nominated in the App as your selected store.    

●​ Check via the website: Visit woolworths.com.au/cookware and navigate to the Cookware 
product you are interested in, and you will be able to see on the product tile either an ‘in-stock’ 
label, or if a product is not in stock in your selected store, it will display ‘check stock’ and you 
will be able to click there and view the availability in nearby stores. Note: if you are already 
logged into the Woolworths website the stock availability will first reflect the stock count of the 
store you have already nominated as your selected store. If you are not logged in, it will reflect 
based on your location settings. Either option can be easily updated as required.   

●​ Check via Olive: Visit woolworths.com.au/cookware and click on the “Check with Olive” tab to 
start a chat with Olive. From there you can simply ask her and she will be able to assist. If you 
prefer to use the Woolworths App, you will find Olive in the Messages section and can begin a 
chat with her there. 

 
Please note, stock availability is refreshed every 2 hours for these products and will display either 
‘in-stock’ or ‘check stock’ accordingly, based on the time that it is viewed. All Fissler Cookware is 
available only while stocks last. 

 
33.​ What do you do with my personal information and do you share it with third parties? 

If you would like to find out more about privacy at Woolworths, you can find information at our 
Woolworths Group Privacy Centre here or read our Privacy Policy here.  

 
34.​ If I am not currently an Everyday Rewards member, can I join to earn free Cookware products?  

Yes, you can join Everyday Rewards at https://www.everydayrewards.com.au/ or in-store. New 
customers who join Everyday Rewards will receive 5 Cookware Credits towards free Cookware. Offer 
applies to new Everyday Rewards customers who sign up to the Everyday Rewards Program between 
11/03/26 and 14/04/26. If you have a temporary card you can start earning Cookware Credits on that, 
but you won’t be able to redeem any Cookware products until you have activated your account. For full 
terms and conditions on this offer please visit everyday.com.au/cookware.  

 
 

Fissler Cookware Product Information, Usage & Care  
 

35.​ Where is the Fissler Cookware made? 
The Fissler Cookware range is produced in China. 
 

36.​ Can the Fissler Cookware be used on all types of cooking tops? 
Yes, the Fissler Cookware is suitable for all cook tops, including Induction cooking.   
 

37.​ Is Stainless Steel Cookware safe to use? 
Stainless steel is a very good all-round general-purpose cookware. The stainless-steel body makes it 
durable; easy to use, easy to care for and doesn’t react with food.  The multi material base delivers fast 
heat conduction and distributes heat evenly.   
 

38.​ What should I do before I use the Fissler Cookware? 
Please take the time to read the Use and Care Instruction Leaflet and Instruction Card which can be 
found in the product packaging. Handwash your cookware in warm soapy water before the first use. You 
can also visit www.tccuseandcare-fissler.com for the latest use and care information for your new Fissler 
Cookware. 
 

39.​ Is the Fissler Cookware dishwasher safe and what is the best way to clean it? 
Yes, all the Fissler Cookware items are dishwasher safe.  Regular dishwasher cleaning will eventually 
affect any cookware and therefore handwashing using a non-abrasive cloth is recommended.  Do not 
use steel, wool, or other metal pads as this will avoid damaging and scratching the inside surface of 

http://woolworths.com.au/cookware
http://woolworths.com.au/cookware
https://www.woolworthsgroup.com.au/au/en/privacy.html
https://www.woolworthsgroup.com.au/au/en/privacy/policy-documents/privacy-policy.html
https://www.woolworthsrewards.com.au/
http://everyday.com.au/cookware
http://www.tccuseandcare-fissler.com


 

your cookware.  Always allow your cookware to cool before placing directly in water or placing on a wet 
or cold surface. 
 

40.​ Should I use oven gloves to handle the Fissler cookware? 
It is recommended to use oven gloves with any stainless steel cookware as the handles may become 
hot with use. Do not use a wet cloth to remove or handle a hot lid.  To prevent accidental bumping by 
people or children, always leave the handles facing the back or side of the stove, ensuring it does not 
stick out over the edge or over another burner. 
 

41.​ Why do the Cookware handles sometimes feel hot to touch? 
Ensure that your heat source is only heating the base of your cookware and not the sides or the 
handles.   
 

42.​ What type of cooking utensils should I use when cooking? 
Do not use any sharp edged or metal utensils or cut food directly in the cookware to avoid damaging 
and scratching your cookware. Use only nylon, plastic, silicone or wooden utensils. The Fissler Turner is 
ideal for using with your Fissler Cookware and can be redeemed with only 20 Cookware Credits for free 
or alternatively 10 Cookware Credits + $10.   
 

43.​ What is the non-stick coating on the 20cm Frypan and 28 cm Wok and is it made free from 
PFAS? 
Both the 20 cm Frypan and 28cm Wok have a ceramic non-stick coating that is made without the 
following types of PFAS: PFOA, PFOS and PFHxS, making it a great way to cook. Additionally the 
stainless steel saucepan, frying pan 28cm and casserole pot are also made without PFOA, PFOS and 
PFHxS. 
 

44.​ How do I best use and care for ceramic non-stick coated items (20cm Frypan & 28cm Wok)? 
●​ Only cook on a low to medium heat  
●​ Never preheat the pan for more than 10 seconds 
●​ Only use a small amount of oil or butter and never use cooking sprays 
●​ Always check the burner size matches the base of the pan 
●​ Avoid stacking ceramic pans inside each other to protect the coating 

 
45.​ How do I best use and care for Cookware that doesn’t have a non-stick coating (Saucepan, 28cm 

Frypan, Casserole Pot)? 
●​ Preheat the pan before adding in oil or butter for cooking 
●​ Always use a little oil and for best results, cook on a medium heat source 
●​ Always check the burner size matches the base of the pan 
●​ Do not add salt to your pan until the liquid is at boiling point otherwise it can cause white spots or pits in 

the stainless steel which cannot be removed 
 

46.​ Can the Fissler Cookware go in the oven? 
Yes, all stainless steel items can be used in a conventional oven but there are temperature and time 
restrictions to adhere to. The cookware is oven safe up to 230°C for 1 hour. The handles may be 
extremely hot after oven use, so always pay particular attention to your safety and surroundings and use 
oven gloves. The cookware should never be used in a microwave oven. 
 

47.​ Can I use the cookware for prolonged marinating? 
No, it is not recommended for prolonged marinating of food. Acidic ingredients such as vinegar, lemon 
juice and soy sauce may degrade the ceramic coating.  
 

48.​ Why are there measurements etched inside the 16 cm Saucepan and 24 cm Casserole? 
These are internal capacity indicators to help you to measure liquids being added to the pan. 
 

49.​ Is it okay to leave the cookware on an oven top for a long period of time? 
No.  Never leave the cookware on a hot burner for longer than is necessary or allow the pan to boil dry.  
Avoid overheating oils or fats and never leave your cookware unattended when cooking. 
 



 

50.​ I am experiencing some bronzing, or blue/rainbow coloured tinting on my stainless steel pans. Is 
this normal and what causes this?  
It’s completely normal for your new stainless steel pans to change a little as you use them. You might 
see some “browning”, "rainbow" tints or blue and gold colors appear on the surface. Don’t worry, this is 
usually just a sign of the pan getting hot and won't change how it cooks. If you want to try and remove 
this colour effect from your pan you can try to use a gentle specialty stainless steel cleaning product, 
applied with a non-abrasive pad or soft cloth, and follow the cleaning instructions. See the FAQ on the 
best way to care for your Fissler pans for more tips. You can also visit www.tccuseandcare-fissler.com 
for the latest use and care information for your new Fissler Cookware. 

 
51.​ What are some tips to best care for my Fissler pans? 

Here are a few simple ways to keep your Fissler pans looking like new: 
 
The Basics: Daily Care 

●​ Keep it simple: Most of the time, all you need is warm, soapy water and a soft sponge or cloth 
●​ Cool down first: Always let your pan cool before washing. Putting cold water straight onto a hot 

pan can cause the metal to warp 
●​ Dry thoroughly: To prevent those little white water spots from appearing, dry your pans with a 

towel immediately after rinsing 
 
Tackling Tough Spots 

●​ For “browning” use gentle cleaners: If you use a specialty stainless steel cleaning product, 
always apply it with a non-abrasive pad or soft cloth to keep the finish smooth and shiny 

●​ For rainbow colors or "heat tint": These are harmless, but if you want them gone, a splash of 
white vinegar or lemon juice usually does the trick. Just wipe the surface, rinse, and dry 

●​ For stuck-on food: No need for heavy scrubbing! Fill the pan with warm, soapy water and let it 
soak for about an hour. For really stubborn bits, you can boil a mixture of water and vinegar (or 
a little baking soda) to help loosen them up 

 
A Few Expert Tips 

●​ Avoid the "Big Heat": High-quality pans like these distribute heat so well that you usually only 
need Low to Medium heat. Overheating can lead to more stubborn discoloration 

●​ Salt after boiling: When cooking pasta or soup, wait until the water is boiling before adding salt. 
This prevents tiny pits from forming on the steel surface 

●​ Skip the harsh stuff: Avoid using steel wool, metal scourers, or oven cleaners, as these can 
scratch and dull your beautiful pans 

 
52.​ I’ve never cooked with stainless steel pans before - are there any cooking tips to get the best 

result? 
The secret to non-stick stainless steel cooking: The Leidenfrost Effect. Mastering your new stainless 
steel pans starts with a fun bit of kitchen science called the Leidenfrost Effect. For a novice cook, this is 
the "secret handshake" that tells you exactly when your pan is ready to cook—without the food sticking! 
 
What is the Leidenfrost Effect? 
Think of it as a natural "non-stick" cushion. When a drop of water hits a pan that is at just the right 
temperature, it doesn't just evaporate. Instead, it forms a tiny protective layer of steam that lets the 
water—and your food—glide across the surface like it’s on a hovercraft.  
 
How to use the "Water Drop Test" 
Before you add your oil or butter, follow these simple steps to get the perfect sear: 

●​ Warm it up: Start by heating your pan on medium heat for about a minute or two.  
●​ The Test: Flick a few drops of water onto the surface.  
●​ Too Cold: If the water just sits there and bubbles, the pan isn't ready.  
●​ Too Hot: If the water disappears instantly with a loud hiss, turn the heat down slightly.  
●​ Just Right: If the water drops stay whole and dance or roll around like little marbles, you’ve hit 

the sweet spot!  

http://www.tccuseandcare-fissler.com


 

●​ Start Cooking: Now, wait for the water spots to evaporate, add your oil, and put your food in. 
Because you've waited for that "steam cushion," your meat or veggies will sear beautifully 
rather than sticking to the steel.  

 
Why this makes cooking better 
By using this effect, you don't need to guess if the pan is ready. It prevents the frustration of food tearing 
when you try to flip it and ensures you get that gorgeous, golden-brown crust every time. Just 
remember: once you add your food, the pan will naturally cool a little, so keep your heat at a steady 
medium to maintain that professional performance. 
 

53.​ What are the features and functionality of the Fissler Cookware products? 
●​ Fissler Turner - The ultimate kitchen multi-tasker. Whether you’re flipping your first pancake or sautéing 

veggies, this turner makes it easy. It’s designed to glide right under your food without scratching, and 
because it's made from recycled stainless steel and heat-resistant silicone, it’s as tough as it is gentle. 
Best of all? Just pop it in the dishwasher when you're done. 

●​ Fissler Saucepan (16cm) - Your go-to for the little things. Perfect for those delicate tasks like melting 
butter, simmering a quick pasta sauce, or reheating last night’s favourites. It’s compact and has handy 
measurement marks inside so you don't need to dirty a measuring cup. Plus, the smooth "rivet-free" 
interior means there are no tiny bolts for food to get stuck in—making cleanup a breeze. 

●​ Fissler Non-Stick Frying Pan (20cm) - Crispy results, every time. If you’re nervous about food sticking, 
this is your new best friend. It’s the perfect size for searing a steak or cooking fish to golden perfection. 
The ceramic coating is easy to clean and is made without the following types of PFAS: PFOA, PFOS 
and PFHxS. It works on any stovetop (including induction) and can even go in the oven (up to 230°C / 1 
hour) to finish off your dish. 

●​ Fissler Frying Pan (28cm) - Built for the big sizzle. This coating-free pan is designed for high-heat 
cooking. It’s your secret weapon for getting that perfect brown crust on meats or braising a big family 
meal. It heats up quickly and spreads that heat evenly, so you don’t have to worry about "hot spots" 
burning your food. Like the rest of the range, it's made from recycled steel and gives you that 
professional-grade feel every time you pick it up. 

●​ Fissler Non-Stick Wok (28cm) - Stir-fry made simple. The wide, sloped sides of this wok give you 
plenty of room to toss noodles or sear meat without the mess. It features a safe, non-stick surface made 
without the following types of PFAS: PFOA, PFOS and PFHxS, and a "helper handle" on the side, 
making it much easier to carry from the stove to the table. It’s durable, reliable, and handles high heat 
like a pro. 

●​ Fissler Casserole with Lid (24cm) - The king of one-pot wonders. From hearty stews to your favourite 
Sunday roast, this pot does the hard work for you. The thick base ensures even cooking so your 
slow-cooked meals come out tender every time. With built-in measurement marks and a seamless 
interior, it's designed to make cooking—and cleaning—completely fuss-free. 
 

54.​ Are the Cookware products recyclable?​
The Cookware products are not recyclable, however, all of the packaging are fully recyclable in kerbside 
bins. 


